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INNOVATION AND TECHNOLOGY (EX)
TASK FORCE

Executive (EX) Committee +

2018 Charges

1. The Innovation and Technology (EX) Task Force will:

A. Provide a forum for the discussion of innovation and
technology developments in the insurance sector,
including the collection and use of data by insurers
and state insurance regulators—as well as new
products, services and distribution platforms—in order
to educate state insurance regulators on how these
developments impact consumer protection, privacy,
insurer and producer oversight, marketplace
dynamics and the state-based insurance regulatory
framework.

B. Develop regulatory guidance, white papers, model
laws and/or regulations, or make other
recommendations to the Executive (EX) Committee,
as appropriate.

C. Discuss regulatory issues that arise with the
development of autonomous vehicles; study and, if
necessary, develop recommendations for changes
needed to the state-based insurance regulatory
framework; consider development of a white paper or
model legislation, if necessary.

D. Discuss emerging issues related to companies or
licensees leveraging new technologies to develop
products for on-demand insurance purposes—in
addition to potential implications on the state-based
insurance regulatory structure—including, but not
limited to, reviewing new products, cancellations,
nonrenewals, coverage issues, notice provisions and
policy-delivery requirements.

E. Coordinate with other NAIC committees and task
forces, as appropriate, on technology and innovation
issues.

2. The Big Data (EX) Working Group will:

A. Review current regulatory frameworks used to
oversee insurers’ use of consumer and non-insurance
data. If appropriate, recommend modifications to
model laws and/or regulations regarding marketing,
rating, underwriting and claims, regulation of data

http://www.naic.org/cmte_ex_ittf.htm

Meeting Materials Exposure Drafts

Calendar

2018 Spring National Meeting
Milwaukee, WI

Innovation and Technology (EX) Task Force
Monday, March 26, 2018

10:30 am — 12:30 pm

Wisconsin Convention Center—Ballroom AB—1st
Floor

+ Agenda (PDF) 3/26/2018
* Materials (PDF) 3/26/2018
Spring Meeting Guest Speakers (PDF)

 American Family Insurance (PDF)
o Sureify (PDF)

Regulatory Sandbox and Related

> American Insurance Association (AlA) (PDF)
o Chubb (PDF)

EDUCATION & TRAINING EVENTS

There are no education and training events at this
time.

RELATED NAIC PUBLICATIONS

Draft meeting minutes are available free for meeting
attendees 10 business days after a national meeting
concludes, using the User ID and Password supplied by
the NAIC. Regulators may access minutes via StateNet.
Final committee minutes and Proceedings of the

4/6/2018
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vendors and brokers, regulatory reporting NAIC are available to non—attendees, after adoption at
requirements, and consumer disclosure requirements. the next national meeting, for free in the PDF format

B. Propose a mechanism to provide resources and allow through the NAIC Products & Services website.
the states to share resources to facilitate their ability s oo e s
to conduct technical analysis of, and data collection
related to, the review of complex models used by CONTACTS
insurers for underwriting, rating and claims. Such a N ———
mechanism shall respect and in no way limit the G R

states’ regulatory authority. Media queries should be directed to the NAIC
C. Assess data needs and required tools for state Communications Division at 816-783-8909 or

insurance regulators to appropriately monitor the news@naic.org.

marketplace and evaluate underwriting, rating, claims

and marketing practices. This assessment shall Scott Morris

include gaining a better understanding of currently Chief Technology Officer

available data and tools, as well as recommendations Phone: 816-783-8073

for additional data and tools, as appropriate. Based Fax: 816-460-7495

on this assessment, propose a means to collect,

house and analyze needed data. Denise Matthews

Director, Data Coordination and Statistical Analysis
3. Cybersecurity (EX) Working Group will: Phone: 816-783-8007

° The Innovation and Technology (EX) Task Force Fax: 816-460-7578
voted to disband the Cybersecurity (EX) Working
Group at its NAIC Fall National meeting. Adopted
charges related to the Working Group will be
absorbed by the Task Force. Publication pending.

4. The Speed to Market (EX) Working Group will:

A. Provide a forum for discussion of and oversee the
implementation and ongoing
maintenance/enhancement of, speed to market
operational efficiencies related to product filing needs,
efficiencies and effective consumer protection. Report
the results of this ongoing charge at each national
meeting.

B. Provide a forum for the review, discussion and
recommendation of rate and form filing needs as
impacted by the federal Affordable Care Act (ACA),
specifically related to the U.S. Department of Health
and Human Services (HHS) and the federal Center
for Consumer Information and Insurance Oversight
(CCIIO), including support and guidance regarding
the System for Electronic Rate and Form Filing
(SERFF) enhancements necessary for the states to
comply with state law, federal law and/or contractual
obligations.

C. Provide direction to, receive input from and hear
reports concerning the SERFF Advisory Board activity
related to SERFF.

D. Provide direction to NAIC staff regarding SERFF
functionality, implementation, development and
enhancements.

E. Use SERFF data to develop, refine, implement,
collect and distribute common filing metrics that
provide a tool to measure the success of the speed to
market modernization efforts as measured by
nationwide and individual state speed to market
compliance, with an emphasis on monitoring state
regulatory and insurer responsibilities for speed to

http://www.naic.org/cmte_ex_ittf.htm 4/6/2018
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market for insurance products. Repoit at each
national meeting.

Facilitate proposed changes to the product coding
matrices (PCMs) and the uniform transmittal
document (UTD) on an annual basis, including the
review, approval and notification of changes. Monitor,
assist with and report on state implementation of any
PCM changes.

Facilitate the review and revision of the Product Filing
Review Handbook, which contains an overview of all
of the operational efficiency tools and describes best
practices for industry filers and state reviewers with
regard to the rate and form filing and review process.
Conduct the following activities as desired by the
Interstate Insurance Product Regulation Commission
(IIPRC):

1. Provide support to the IIPRC as the speed fo
market vehicle for asset-based insurance products,
encouraging the states' participation in, and the
industry’'s usage of the IIPRC.

Receive a report from the IPRC at each national
meeting.

* 2.

Provide a forum to gather information from the states
and the industry regarding tools, policies and
resolutions to assist with common filing issues.
Provide oversight in evaluating product filing
efficiency issues for state insurance regulators and
the industry, particularly with regard to uniformity.

NAIC Support Staff: Scott Morris/Denise Matthews

National Association of
Insurance Commissioners
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RESOURCES
Committees Members Consumers Education Industry Products
Committee List {PDF)}  Member List (PDF) Consumer Information Schedule Financial Statement Publications
Committee Structure Members by Zone Source (CIS) Regulator Professional Filing Financial Statement
(PDF) (PDF) Life Insurance Policy  Designation Program  Market Conduct Annual Data
Exposure Drafts Executive Committee Locator Course Catalog (PDF) Statement (MCAS) Automated Valuation
: (PDF) Consumer Participation Uniform Certificate of  Service
Meetings | Deot Gl £l Authority A
nsurance Dept. ossary of Insurance ot ccount Manager
Directory Terms Application (UCAA)
; Company Code
PROGRAMS & AFFILPETES APPLICATIONS ANALYSISJ\ppucaﬁon (PDF) POLICY
Center for Insurance Policy & System for Electronic Rate and Form Securities Valuation Office Financial
Research (CIPR) Filing (SERFF) (SVQ) Health
Insure U - Get Smart About Insurance State Based Systems (SBS) Structured Securities Group | .
] ] i _ (SSG) nternational | Fellows
National Insurance Producer Registry OPTins Premium Tax Payment Application

(NIPR) System
Interstate Insurance Product myNAIC | iSite+
Regulation

Commission {Compact)
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Capital Markets Bureau
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CONTACTS
Executive Office

444 North Capito! Street
NwW

Suite 700

Washington, DC 20001

Switchboard Hours:
8:30 a.m. - 5:00 p.m.
(EST)

Monday - Friday

Phone: (202) 471-3890
Fax: (816) 460-7493

Central Office
1100 Walnut Street

Kansas City, MO 64106-

Switchboard Hours:
8:00 a.m. - 5:00 p.m.
Monday - Friday

Phone: (816) 842-3600
Fax: (816) 783-8175

Capital Markets &
Investment Analysis
Qffice

One New York Plaza
Suite 4210
New York, NY 10004

Switchboard Hours:
9:00 a.m. - 5:00 p.m.
{EST)

Monday - Friday

Phone: (212) 398-9000
Fax: (212) 382-4207
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PERMISSIONS/REQUESTSELP

Request permission fo link Hours: 8 a.m.- 4 pm. CT

to Monday - Friday {closed
NAIC web content holidays)

Request permission to Submit Help Request
reprint Email hel .

NAIC content mail help@naic.org

Request an NAIC Speaker Phone: (816) 783-8500

for an Event
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