
Accessing an ARIAS-U.S. Live Webinar 

Troubleshooting Instructions & Tips 

 

Thank you for registering for the ARIAS•U.S. webinar. To access the 

webinar, click here or follow these steps: 

 

1. Log into your account at arias.peachnewmedia.com 

2. Select My Classroom 

3. Click on the name of the webinar to access it 
 

**Please use Google Chrome or Firefox internet browsers to access the 

live webinar** 

 

In “My Classroom” you will see a screen like this. Click the webinar you 

would like to access: 

 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Farias.peachnewmedia.com%2Fstore%2Fstreaming%2Findex.php&data=02%7C01%7C%7Ca3e0b62244594106614508d7e1629aa0%7Cac144e41800148f09e1c170716ed06b6%7C0%7C0%7C637225685933733704&sdata=OUlOh7a9h3bv%2BTIvbg5PIfqvNCf%2FPknBEiVZm%2BZ4QQ4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Farias.peachnewmedia.com%2F&data=02%7C01%7C%7Ca3e0b62244594106614508d7e1629aa0%7Cac144e41800148f09e1c170716ed06b6%7C0%7C0%7C637225685933733704&sdata=7tvmijvpICP2Qkjk%2FlB4DSnou4dORISoCcU7CZIZQ7M%3D&reserved=0
https://www.google.com/chrome/?brand=CHBD&gclid=EAIaIQobChMIw_XjyoPr6AIVR4VaBR2xMQLFEAAYASAAEgI0cPD_BwE&gclsrc=aw.ds
https://www.mozilla.org/en-US/firefox/new/


 

 

On this screen, select “Launch Live Webinar” 

 

 

 

 

 

 

 

 

 

 

 

 



When you arrive at this page, select “Join Conference” (circled in red) 

You may encounter a pop-up that asks you to allow access to your 

microphone or speaker, select “allow.” 

If the join conference button does not work, or you receive an error 

message that says “Sorry, your browser is not compatible with 

WebRTC. We recommend using Chrome or Firefox” please click on the 

slides tab and call-in to the webinar phone line (circled in blue). NOTE: 

If you are using Internet Explorer you must use this option. 

 

 


