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WELCOME FROM THE CO-CHAIRS

Dear Colleagues:
Welcome to the ARIAS-U.S. 2025 Fall Conference!

The conference kicks off with a keynote panel of esteemed federal judges who will provide their insights
and reflections on arbitration and other topics. We are thrilled to have the Honorable Mary Kay Vyskocil of
the Southern District of New York, a former ARIAS-U.S. Chair who brings her background as an insurance
and reinsurance litigator; the Honorable Brett Ludwig of the Eastern District of Wisconsin, who also
practiced in the field of insurance and reinsurance law before ascending to the bench; the Honorable
Nancy Gertner (Ret.) formerly of the District of Massachusetts, an ARIAS-U.S. member with an active
arbitration practice; and the Honorable Faith Hochberg (Ret.) formerly of the District of New Jersey and
currently has an active commercial arbitration calendar, including insurance arbitrations.

The remainder of the program is terrific too. The program topics and breakout sessions selected by our
conference co-chairs reflect your requests and feedback. Our hard-working and creative faculty have put
together excellent plenary programming that will include interactive discussions of the following topics:

® (Guidelines for use of Al in arbitrations;
e New ideas for the arbitration process;
e Key features of life reinsurance agreements;
e Evidentiary issues in arbitration;
e |nsurerinsolvency; and
e (reating and sustaining a culture of ethics.
We also have exciting breakout sessions to choose from:
® Increased government interest in insurers' use of driving data and beyond;
e Expert testimony in reinsurance arbitrations;
e Recent discovery trends in coverage litigation regarding reinsurance, reserves, and privilege;
e ASOPs; and

e A networking session curated by the Member Services Committee.

The conference is a great opportunity for the various constituents of the arbitration process to learn from
one another and grow their practices. Our hallmark networking events will be available throughout the
conference, including at our Thursday night reception. Please also join us for the ARIAS-U.S. Annual
Meeting and Election on Thursday afternoon.

All program materials will be provided electronically before the conference.

We look forward to seeing you this fall in New York City!

Sincerely,
Paul Dassenko Sarah Gordon Shermineh (Shi) Jones James Liell
AzuRe Advisors Steptoe LLP Troutman Pepper Locke LLP SCOR
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WELCOME TO THE
2025 ARIAS-U.S. FALL CONFERENCE!

November 13-14 | New York

F TiF 1IN BB A B

ATTIRE: The general dress code for the conference is "business casual.” This means that while speakers and panel members
may be in business professional attire with a tie or suit jacket, it is not a requirement for attendees. Usually at these conferences,
attendees will dress up a bit more for the evening reception.

BADGES: Conference badges will be issued to all attendees. Please wear your badge at all times to access all conference
functions.

SESSION MATERIALS: For conference attendees, session materials are available on the ARIAS-U.S. website.

BREAKOUT SESSION ROOM ASSIGNMENTS: Breakout Session rooms are included in the program on pages 8-11. Please refer
to the list for the assigned session room. Be sure to attend your assigned session. Breakout Session room assignments can be
located on the back of your name badge.

CONTINUING LEGAL EDUCATION: Continuing legal education (CLE) credits will be awarded for the State of New York and
Pennsylvania and are pending for Illinois. The maximum amount of credits available is as follows: 8 Areas of Professional
Practice and 1 Ethics Credit. Sign-in and sign-out sheets are only for attorneys who wish to receive CLE Credit. CLE Certificates
will be based solely upon these sheets and the attestation form that you will receive via email with the survey at the end of the
conference. You must sign in and out each day to receive credit for the sessions you attend. There will be sign in and out sheets
on tables inside the General Session. CLE Certificates will be emailed once all the attestation forms are received and reviewed.
Please respond to the attestation form by the deadline.

ARIAS-U.S. CERTIFICATION: Anyone receiving credit for ARIAS-U.S. Certification does not have to sign in and out and will not be
provided with a certificate of completion for the training.

OBTAINING CREDIT FOR THE CONFERENCE: You will not receive full credit for a session if you are standing in the hallways
or arrive late or leave early. The training is taking place in the session rooms; you must be inside. This is true both for CLE
training and for ARIAS-U.S. Certification credit. To be clear, anyone who is attending for ARIAS-U.S. certification renewal or for
initial certification and who is not in the session rooms will be considered as not completing the attendance requirement for
certification/recertification.

OPINIONS AND COMMENTS: Opinions and comments expressed in the course materials and during the conference sessions
are not necessarily those of ARIAS-U.S., the firms or companies with which the speakers are associated, or even the speakers
themselves. Some arguments are made in the context of fictitious disputes to illustrate methods of handling issues; others are
individual opinions about the handling of an issue. Every dispute or matter presents its own circumstances that provide the
context for decisions.

We hope you enjoy the conference!
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ARIAS-U.S. Event Registration Policies, Terms and Conditions

Registration Requirements
All attendees, including speakers, presenters, moderators, and facilitators, must register for ARIAS-U.S. events. Name badges are required for access to all
sessions, networking events, and functions.

Walk-In Registrations
Walk-in registrations may be subject to an onsite administrative fee, in addition to the registration fee, at ARIAS-U.S.'s discretion.

Hotel Accommodations and Reservations

ARIAS-U.S. secures a block of rooms at a reduced rate at each conference venue. You must register for the conference first, then you will be provided the housing
link to secure your hotel accommodations. Only the official ARIAS-U.S. housing link should be used to book accommodations. Using unauthorized booking
methods may impact ARIAS-U.S.'s ability to meet its housing commitment, resulting in financial penalties. Rooms are allocated on a first-come, first-served
basis, and early registration is recommended.

Accessibility
ARIAS-U.S. ensures compliance with the Americans with Disabilities Act (ADA) for all in-person events. Attendees requiring special accommodations should
contact info@arias-us.org in advance.

Event Safety & Assumption of Risk
ARIAS-U.S. follows all applicable state and local health guidelines. By attending an in-person event, attendees acknowledge the inherent risk of exposure to
communicable diseases, including COVID-19, and accept any associated consequences.

BY ATTENDING AN IN-PERSON EVENT, YOU AGREE THAT ARIAS-U.S. WILL NOT BE LIABLE FOR: (i) ANY INDIRECT, CONSEQUENTIAL, SPECIAL OR EXEMPLARY
DAMAGES OR LOST PROFITS ARISING OUT OF AN IN-PERSON EVENT; OR (i) ANY CLAIM ALLEGING THAT THE SERVICES ARE DEFICIENT OR INADEQUATE.
THIS LIMITATION ON DAMAGES AND CLAIMS APPLIES WITHOUT REGARD TO WHETHER ANY PROVISION OF THESE TERMS HAS BEEN BREACHED OR PROVEN
INEFFECTIVE. IF ANY PORTION OF THIS LIMITATION OF LIABILITY IS, FOR ANY REASON WHATSOEVER, HELD BY A COURT OF COMPETENT JURISDICTION TO
BE UNENFORCEABLE OR IS EXPRESSLY PROHIBITED BY APPLICABLE LAW, THAT PORTION WILL BE NULL AND VOID, AND THE REMAINING PROVISIONS WILL
CONTINUE IN FULL FORCE AND EFFECT. IN THE EVENT OF NON-PERFORMANCE OR BREACH OF THESE TERMS BY ARIAS-U.S., ARIAS-U.S.'S TOTAL LIABILITY
TO YOU WILL IN NO EVENT BE MORE THAN THE REGISTRATION FEES PAID FOR THE IN-PERSON EVENT. THIS LIMITATION APPLIES TO LOST PROFITS, LOSS
OF USE, AND ALL OTHER TYPES OF ECONOMIC DAMAGES. THIS LIMITATION WILL NOT APPLY TO CLAIMS RELATED TO A PARTY'S (i) FAILURE TO COMPLY
WITH LAWS, (ii) BREACH OF CONFIDENTIALITY, OR (iii) THIRD-PARTY CLAIMS FOR PERSONAL INJURY, BODILY INJURY OR PROPERTY DAMAGE.

Cancellation and Refund Policy
1. Full refunds are available until the deadline specified in the registration materials. Cancellations after that date incur a $200 administrative fee.
Requests must be made in writing to info@arias-us.org. Processing of refunds will usually occur within sixty (60) days after the date of the event. All
refunds will be processed in the same method that the payment was received. Failure to cancel by the date set forth in the event registration materials,
will result in forfeiture of the entire registration fee.
2. Registrations may be transferred to another individual within the same organization before the event start date. Alternatively, at ARIAS' discretion, fees
may be applied to a future event.
3. Refund policies may be modified in exceptional circumstances (e.g., death or hospitalization of an immediate family member) at ARIAS-U.S.'s sole
discretion
Attendees are strongly encouraged to purchase travel insurance, as ARIAS-U.S. is not responsible for any third-party cancellation policies.
Tickets purchased for networking or other social or recreational activities and events occurring at the event are non-refundable.
Should ARIAS-U.S. cancel an in-person event, ARIAS-U.S. will refund all registrants' registration fees. Notifications regarding program cancellations
will be sent to the registrant's email address on file. ARIAS-U.S. is not responsible for any additional expenses incurred as a result of any cancellation or
rescheduling.

SR

Webinars, On-Demand Programs and Virtual Events
Registrations for all virtual events are non-refundable; however, if you request a refund within twenty-four (24) hours of purchase, ARIAS-U.S. may, in its sole
discretion, refund your account. All requests for refunds must be made in writing to info@arias-us.org.

In lieu of refunds, ARIAS-U.S. may apply your registration fee to a future event. Processing of refunds will usually occur within sixty (60) days after the date of the
event. All refunds will be processed in the same method that the payment was received. ARIAS-U.S. has no obligation to grant any refund requests.

Additional Policies

. Each attorney must maintain a record of their attendance at all ARIAS-U.S. continuing legal education (CLE) accredited programs for annual/bi-annual
State CLE reporting, even if ARIAS-U.S. reports the attorney's credit after an event. ARIAS-U.S. will not issue CLE certificates or report attorney credit to a
state CLE authority unless the attorney completes and submits the applicable CLE attestation form after the event within the stated deadline.

. ARIAS-U.S. events are intended to be an opportunity to exchange ideas for educational purposes. Each ARIAS-U.S. event may include opinions, advice,
statements, materials, presentations, data, images, videos, documentation and other information (collectively, “Materials") expressed or otherwise
shared by presenters whom the ARIAS-U.S. has invited to participate. The Materials are for informational purposes only, and the statements, views, and
opinions expressed at any presentation or in any Materials are those solely of the presenter and not of ARIAS-U.S., and do not necessarily represent the
views of the presenters, their companies, or their clients. Additionally, the Materials do not constitute legal or insurance advice. Further, ARIAS-U.S. does
not endorse or recommend any presenter, strategy, company, or any views mentioned at any conference or in the Materials. Under no circumstances,
will ARIAS-U.S. (or its directors, officers, employees, or agents) be liable for the accuracy, quality, or reliability of any of the presentations or Materials,
any defamatory, offensive, or illegal conduct of presenters, or any direct, indirect, incidental, special or consequential damages arising from any
presentations or Materials. Under no circumstances, should Materials be used as evidence in any legal proceeding.

. By attending an ARIAS-U.S. in-person event, you acknowledge that photographs and/or videos of you may be taken by our conference staff and/
or photographers at any time. Furthermore, you grant ARIAS-U.S. permission to use photographs and/or video of your likeness in any type of media,
including websites and print publications, without compensation or reward.

*  Thetaping, recording or streaming of ARIAS-U.S. events is strictly prohibited without the written permission of ARIAS-U.S.. Violation of this policy may
result in being asked to leave the event and forfeiting your registration fee.

Notices of Changes to Event Terms

In the event of any change to the ARIAS-U.S. Registration Policies, Terms and Conditions, notice of any changes will be posted on the ARIAS-U.S. website. Any
changes to these Terms will become effective when we post the revised Terms on the ARIAS-U.S. website. Your use of the ARIAS-U.S. website following these
changes means that you accept the revised ARIAS-U.S. Registration Policies, Terms and Conditions.
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ARIAS-U.S. Fall Conference 2025 Agenda

New York

Wednesday, November 12, 2025 I

12:00 pm -1:00 pm

1:00 pm - 5:00 pm

1:00 pm -5:00 pm

Umpire Masterclass Luncheon
O'Neill, 4th Floor

Umpire Masterclass
Wilder, 4th Floor

Women's Resource Committee Event
(Prior registration required)

Join the Women's Resource Committee for lunch at Bocado (located at 1293 Lexington
Ave at 87th St) at 12:30 PM, followed by a private, guided tour of the Guggenheim
(located at 5th Ave at 88th St) starting at 2:30 PM, which will focus on the museum's
highlights and architecture. This event offers an excellent opportunity to connect with
peers and enjoy the one of the city's cultural treasures

Sponsored by: CHAFFETZ
Steptoe LINDSEY

Thursday, November 13, 2025 I

7:00a.m.-8:15a.m.

7:00 a.m. - 6:00 p.m.

8:20a.m.-8:30 a.m.
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Breakfast
O'Neill & Ziegfeld, 4th Floor

Registration
7th Floor Foyer

Welcome
Astor Ballroom, 7th Floor




8:35a.m.-9:35a.m.

9:40 a.m. -10:40 a.m.

10:40 a.m. -11:00 a.m.

11:05 a.m. - 12:05 p.m.

12:10 p.m. - 1:30 p.m.

General Session #1: Keynote Panel Session: What | Know Now that |
Wish | Knew Then - Insights and Reflections on Reinsurance
Arbitrations from the Bench

Astor Ballroom, 7th Floor

Sponsored by: =FOLEY F58 Maund Cotton Wallan & Greengrass e

COUINSELLORS AT LN

FOLEY & LARDMER LLP

Honorable Nancy Gertner, United States District Judge (ret.)

Honorable Faith S. Hochberg, Hochberg ADR LLC, United States District Judge
(ret.)

Honorable Brett H. Ludwig, United States District Judge, Eastern District of
Wisconsin

Honorable Mary Kay Vyskocil, United States District Judge,

Southern District of New York

Our Keynote panel of esteemed federal judges will provide their insights and
reflections about arbitration.

General Session #2: ARIAS Guidelines for the Use of Al in
Arbitrations
Astor Ballroom, 7th Floor

Elaine Caprio, Caprio Consulting and Coaching L.L.C.
John R. Cashin, Law Office of John R. Cashin
Michael Carolan, Troutman Pepper Locke LLP
Taylor Hoffman, Swiss Re

Under a mandate from the Strategic Planning Committee, a task force was formed to
develop guidelines for the potential use of artificial intelligence in ARIAS arbitrations.
The task force consists of two outside counsel, two arbitrators, and four in-house
counsel. The Guidelines were developed in the months leading up to the 2025 xFall
Conference.

Morning Refreshment Break

Sponsored by: @TranSRe

We valve rizk,

General Session #3: New Ideas for the Arbitration Process
Astor Ballroom, 7th Floor

Teresa Snider (Moderator), Porter Wright Morris & Arthur LLP
Larry Greengrass, Arbitrator/Umpire

Susan Grondine-Dauwer, SEG-D Consulting LLC

Connie 0'Mara, O'Mara Consulting, LLC

Debra Hall, Hall Arbitrations LLC

The panel will discuss and debate the options for use of Ground Rules
in traditional arbitrations and the use of Pre-Set panels as set forth in
https://neutralarbitrations.com/

Networking Lunch
O'Neill & Ziegfeld, 4th Floor

Sponsored by: O'Melveny
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1:45 p.m. - 2:45 p.m.
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Breakout Sessions - Part 1 EX&iI{N

[©]

Sponsored by: S%R

The Art & scence of Risk  IVTunich RE =

Breakout Session A

Avoiding Wrong Turns under Consumer Protection Laws: Increased
Government Interest in Insurers’ Use of Driving Data and Beyond
Soho/Herald, 7th Floor

Sarah Phillips, Simpson Thacher LLP
Michael Menapace, Wiggin & Dana LLP

Recently, there has been an uptick in lawsuits and investigations brought by

state attorney generals and the FTC under consumer protection laws relating to
insurers' purchase or collection of consumer driving data. While most of these
proceedings have focused on automobile manufacturers, some have targeted
insurance companies directly, alleging insurers have used consumer driving data

to set premiums without notice or consent. This breakout session will examine the
current legal landscape regarding insurers' use of consumer driving data, increased
government interest in insurers' use of consumer data, and related considerations for
insurance companies that may collect, acquire or use such data.

Breakout Session B

Preaching to the Choir: Presenting, Attacking, and Evaluating
Expert Testimony on Industry Custom and Practice in Reinsurance
Arbitrations

Duffy/Columbia, 7th Floor

Neel Lane, Norton Rose Fulbright LLP
Steve Schwartz, Chaffetz Lindsey LLP
Cindy Koehler, Cindy Koehler Consulting

The consideration of expert testimony on industry custom and practice is a recurring
issue in reinsurance arbitrations. This panel of esteemed practitioners will discuss
what constitutes custom and practice evidence, how this evidence may be used

in arbitration proceedings, the challenges both proponents and opponents face
when such expert evidence is used, and how arbitrators evaluate such evidence in
rendering their decisions.




Breakout Session C

Discoverability of Information in Coverage Litigation: Recent Trends
Regarding Reinsurance, Reserves, and Privileged Communications
Empire/Hudson, 7th Floor

Matthew Cardosi (Moderator), Robins Kaplan LLP
Andrew Maneval, Chesham Consulting, LLC
Erika Lopes-McLeman, Dentons LLP

Jim Dolan, Enstar US Inc.

This interactive session will feature a diverse collection of panelists discussing recent
case law developments regarding the discoverability of reinsurance, reserves, and
privileged communications involving insurers, reinsurers, and counsel. The panel will
engage real case scenarios and invite input regarding recent trends, best practices,
and downstream impacts on the insurance and reinsurance industries, counsel, and
arbitration proceedings.

Breakout Session D
ASOPs: Real Lessons, Not Fables
Chelsea/Gotham, 7th Floor

Lisa Kuklinski, FTI Consulting, Inc.
Patrick Gennardo, Alston & Bird LLP

Actuaries are often engaged as expert witnesses. Actuarial Standards of Practice
("ASOPs") provide guidance on appropriate actuarial practice in the U.S. and may
be cited in expert reports or testimony. This session will enable attendees to gain
a deeper understanding of ASOPs and how they are created, collaborate more
effectively with actuaries providing expert testimony, and understand the latest
changes to the ASOPs.

Breakout Session E (held only during Part 1)

Member Services Committee (MSC) Targeted Networking Breakout
Session

Gramercy/Olmstead, 7th Floor

Leslie Davis, Troutman Pepper Locke LLP
Michael Robles, Husch Blackwell LLP

New company representatives, lawyers and arbitrators are joining ARIAS all the
time. Developing connections with those new members can be challenging. This is
your opportunity to build and diversify your network by engaging with ARIAS' newest
members in a fun and relaxed, but organized, format which will be customized to the
group registering for this session.
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2:50 p.m. — 3:50 p.m.
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Breakout Sessions - Part 2 X6 )&

®

Sponsored by: S%R

The Art & Science of Risk  IMunich RE =

Breakout Session A

Avoiding Wrong Turns under Consumer Protection Laws: Increased
Government Interest in Insurers’ Use of Driving Data and Beyond
Soho/Herald, 7th Floor

Sarah Phillips, Simpson Thacher LLP
Michael Menapace, Wiggin & Dana LLP

Recently, there has been an uptick in lawsuits and investigations brought by

state attorney generals and the FTC under consumer protection laws relating to
insurers' purchase or collection of consumer driving data. While most of these
proceedings have focused on automobile manufacturers, some have targeted
insurance companies directly, alleging insurers have used consumer driving data

to set premiums without notice or consent. This breakout session will examine the
current legal landscape regarding insurers' use of consumer driving data, increased
government interest in insurers' use of consumer data, and related considerations for
insurance companies that may collect, acquire or use such data.

Breakout Session B

Preaching to the Choir: Presenting, Attacking, and Evaluating
Expert Testimony on Industry Custom and Practice in Reinsurance
Arbitrations

Duffy/Columbia, 7th Floor

Neel Lane, Norton Rose Fulbright LLP
Steve Schwartz, Chaffetz Lindsey LLP
Cindy Koehler, Cindy Koehler Consulting

The consideration of expert testimony on industry custom and practice is a recurring
issue in reinsurance arbitrations. This panel of esteemed practitioners will discuss
what constitutes custom and practice evidence, how this evidence may be used

in arbitration proceedings, the challenges both proponents and opponents face
when such expert evidence is used, and how arbitrators evaluate such evidence in
rendering their decisions.




3:55 p.m. -4:10 p.m.

4:15 p.m. - 5:15 p.m.

Breakout Session C
Discoverability of Information in Coverage Litigation: Recent Trends

Regarding Reinsurance, Reserves, and Privileged Communications
Empire/Hudson, 7th Floor

Matthew Cardosi, Robins Kaplan LLP
Andrew Maneval, Chesham Consulting, LLC
Erika Lopes-McLeman, Dentons LLP

Jim Dolan, Enstar US Inc.

This interactive session will feature a diverse collection of panelists discussing recent
case law developments regarding the discoverability of reinsurance, reserves, and
privileged communications involving insurers, reinsurers, and counsel. The panel will
engage real case scenarios and invite input regarding recent trends, best practices,
and downstream impacts on the insurance and reinsurance industries, counsel, and
arbitration proceedings.

Breakout Session D
ASOPs: Real Lessons, Not Fables
Chelsea/Gotham, 7th Floor

Lisa Kuklinski, FTI Consulting, Inc.
Patrick Gennardo, Alston & Bird LLP

Actuaries are often engaged as expert witnesses. Actuarial Standards of Practice
("ASOPs") provide guidance on appropriate actuarial practice in the U.S. and may
be cited in expert reports or testimony. This session will enable attendees to gain
a deeper understanding of ASOPs and how they are created, collaborate more
effectively with actuaries providing expert testimony, and understand the latest
changes to the ASOPs.

Afternoon Refreshment Break

General Session #4: Life's Different: A Discussion of Key Provisions
and Unique Features of Life Reinsurance Agreements
Astor Ballroom, 7th Floor

Thomas Kinney, Troutman Pepper Locke LLP
Christopher R. Bello, General Re Life Corporation

A viewpoint-diverse panel of industry experts will guide the audience through key
provisions common to most life reinsurance agreements. The goal will be to educate
the audience on what makes life reinsurance agreements different, and to highlight
provisions that are frequently at issue in arbitrations, including but not limited to:
rate increase provisions, recapture clauses, termination provisions, and access to
records / reporting provisions.
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5:20 p.m. - 6:10 p.m. Annual Meeting and Elections

6:00 p.m. -6:30 p.m. Future Leaders Committee Networking Reception
Astor Ballroom Pre-Function, 7th Floor

Sponsored by: DENTONS

6:30 p.m.-8:00 p.m. Cocktail Reception
Astor Ballroom Pre-Function, 7th Floor

Sponsored by: S 1mp SOn

Friday, November 14, 2025 I

7:00 a.m. -8:15 a.m. Breakfast
O'Neill & Ziegfeld, 4th Floor

7:00 a.m. - 12:30 p.m. Registration
7th Floor Foyer

7:00 a.m. -8:15 a.m. Newer Arbitrator and Mediator Breakfast
O'Neill& Ziegfeld, 4th Floor

7:30 a.m. - 8:00 a.m. Law Committee Meeting
Gramercy/Olmstead, 7th Floor

Technology Committee Meeting
Duffy/Columbia, 7th Floor

7:45 a.m.-8:15a.m. International Committee Meeting
Empire/Hudson, 7th Floor

8:20a.m.-8:25a.m. Welcome Back
Astor Ballroom, 7th Floor
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8:30a.m.-9:30 a.m.

9:35a.m.-10:35 a.m.

10:35 a.m. -10:55 a.m.

11:00 a.m. - 12:00 p.m.

12:05 p.m. — 12:10 p.m.

General Session #5: A Practical and Simple Way to Handle Evidence
in Arbitration
Astor Ballroom, 7th Floor

Jonathan Bank, Umpire, Insurance/Reinsurance Consultant
James E. Fitzgerald, Fitzgerald Legal Consult, P.C.

David Ichel, X-Dispute LLC

Seema Misra, Arch Insurance Group, Inc.

Dealing with evidence and evidentiary objections in arbitration poses challenge

for participants in the arbitration process. Litigants and arbitrators alike are often
not comfortable dealing with objections. Our panel of experienced counsel and
arbitrators will conduct an interactive discussion on how to develop a simplified and
more efficient approach to best handle evidentiary issues in arbitration.

General Session #6: Perspectives on Insurer and Reinsurer
Insolvency from Across the Industry
Astor Ballroom, 7th Floor

Andrew Meerkins, Foley & Lardner LLP
Dustin Plotkin, Oliver Wyman LLC
Steven Rosenstein, AlG, Inc.

Insurer insolvencies are, unfortunately, a fact of life, but they pose a variety of
challenges for policyholders, insurers, and reinsurers. This session describes some of
the processes and nuances associated with insurer insolvencies as well as trends and
recent developments.

Morning Refreshment Break

General Session #7: Ethical Practice: Creating and Sustaining a
Culture of Ethics
Astor Ballroom, 7th Floor

Suman Chakraborty (Moderator), Mintz, Levin, Cohn, Ferris,
GlovsRy and Popeo, P.C.

Allison Miller, Steptoe LLP

Glenn Jones, Simpson Thatcher & Bartlett LLP

Jennifer Kenedy, Troutman Pepper Locke LLP

Acting ethically is not just about what we do when confronted with an ethical issue
—itis also how we infuse our practice and thinking with a culture of ethics. In this
session, the ARIAS Ethics Committee will welcome ethics and compliance counsel
from leading law firms to discuss how they integrate ethics into law firm practice. The
Panel will explore the key ethical issues lawyers face and what lessons the arbitration
community can take from the rules, structures and approaches law firms use.

Closing Remarks

Sarah Gordon, Steptoe LLP
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JONATHAN BANK
Umpire, Insurance/Reinsurance Consultant

In his more than 50 years of corporate and private practice, Jonathan has been
involved in all phases of insurance and reinsurance transactions including
numerous insurance insolvencies representing liquidators for many of the
largest US and foreign insurance restructurings. He has been involved in
numerous arbitrations/litigations as both counsel and an arbitrator/umpire.

He was previously the General Counsel of Argonaut Insurance Company, the
Senior Vice President of Tawa Associates Ltd, a company formed to acquire,
restructure and manage ‘run-off' insurance companies and the Insurance
Practice Leader of PricewaterhouseCoopers' US insurance/reinsurance
regulatory and restructuring practice.

Jonathan has spoken at many conference/seminars sponsored by, among
others, the RAA, the Guernsey Captive Forum, the IRU, and the Excess/Surplus
Lines Claims Association. He organized/chaired/co-chaired multiple Mealey's
Insurance Insolvency and Reinsurance Roundtable conferences, as well as
Mealey's Run Off Conference. He co-chaired the Educational Session of the
2007 AIRROC/Cavell Commutations Event.

Jonathan has testified before the Finance and Insurance Committee of the
California Assembly on Reinsurance. He is a Certified Arbitrator/Umpire of
ARIAS-U.S. and a panel member of the American Arbitration Association.

Jonathan is a past member of the Board of Directors of Platinum Underwriters
Holdings, Ltd, Security Capital Assurance, Ltd (now Syncora Holdings, Ltd) and
PXRE Reinsurance Company.




CHRISTOPHER R. BELLO
General Re Life Corporation

Christopher R. Bello serves as Senior Vice President, Secretary and General
Counsel for General Re Life Corporation. He has practiced law for 38 years
and is licensed in the State of Connecticut. Chris joined General Reinsurance
Corporation in 1996 as an Assistant General Counsel. He has also served

as General Counsel of General Re New England Asset Management. Prior

to joining General Re he practiced law with Bello, Lapine and Cassone for

13 years as a litigator and appellate attorney. In 1988 he joined the United
States Army Reserve, Judge Advocate Generals Corps and was called to active
duty in 1990 in support of Operation Desert Storm and served in Saudi Arabia
until April 1991. He was Honorably Discharged as a Captain from the Army
in 1996. His current practice includes life and property/casualty insurance
and reinsurance regulation, litigation and arbitration, life and disability
reinsurance claims, treaty wording, contract matters, corporate governance,
intellectual property matters and information technology contracts.

ELAINE CAPRIO
Caprio Consulting and Coaching L.L.C.

Elaine Caprio is an ARIAS-U.S. arbitrator and mediator with thirty-five years
of experience as a re-insurance company executive, officer and attorney.
Through Caprio Consulting, which Elaine founded in 2014, she has served
as an arbitrator or umpire in over 65 matters involving contract, consumer,
banking, insurance and reinsurance disputes. Elaine is currently the Chief
Reinsurance Officer for R&Q Re (in Liquidation), where she is responsible for
managing the valuation of proofs of claim, as well as recovering outwards
reinsurance. Before forming Caprio Consulting, she held insurance and
reinsurance related operational and legal roles at Liberty Mutual Insurance
for over twenty-five years, including Vice President and Director of Ceded
Reinsurance. Elaine currently serves as a Board Member of AIRROC, where
she leads the governance committee. Elaine was honored as a Woman to
Watch by Business Insurance magazine, and as an Influential Woman in Re/
Insurance by Intelligent Insurer magazine.
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MATTHEW CARDOSI
Robins Kaplan LLP

Pragmatic and good-humored, Matt advises domestic and international
commercial property insurers in high-stakes claims, litigation, and industry
regulation. Matt brings a commonsense approach to matters nationwide,
advising clients on a variety of catastrophic losses spanning the gamut from
wildfires and explosions to hurricanes, named storms, and floods.

Most recently, Matt has been and continues to be an integral component of
the nationwide team representing insurers in COVID-19 business interruption
claims and litigation under various commercial property forms. This includes
numerous summary judgment victories and precedent-setting wins for the
insurance industry in the Oklahoma and New Hampshire Supreme Courts.

Beyond his core commercial property practice, Matt also represents insurers
in claims and Llitigation arising under builder's risk and third-party liability
policies, as well as affirmative recovery efforts, including subrogation and
indemnification actions.

Matt has also represented clients in a wide range of general commercial
litigation, intellectual property, and regulatory matters in state and federal
courts nationwide. Matt served as a judicial law clerk to the justices of the
Rhode Island Superior Court before entering private practice.

MICHAEL CAROLAN
Troutman Pepper Locke LLP

Michael is a Partner in Troutman Pepper Locke's Insurance & Reinsurance
Litigation Practice Group. Over his career, Michael has represented company
and intermediary clients across the life, health, and property/casualty
markets in a wide range of reinsurance, insurance, and commercial disputes
involving issues such as yearly renewable term reinsurance premiums,
catastrophe reinsurance, aggregation of losses, underwriting practices

and claims management, recapture, allocation, follow the fortunes and
follow the settlements, rescission, fraud, misrepresentation, and sunset

and commutation clauses. These matters relate to a variety of underlying
exposures and business lines, including 9/11, sexual abuse/molestation,
COVID-19, mass torts, construction defects, hurricanes, wildfire, variable
annuities, individual life, long-term care, and more. Michael's experience
includes mediation and litigation in both state and federal courts and
arbitration in a variety of U.S. and international settings.




JOHN CASHIN
Law Office of John R. Cashin

John Cashin had a 45-year career in the global insurance industry. He served
as Deputy Superintendent of Insurance for the New York State Department

of Financial Services and, after a stint in private law practice at the Stroock
Firm, he held a variety of legal and compliance roles at the Zurich Insurance
Group in Switzerland, including, General Counsel for Reinsurance, Group Chief
Compliance Officer and General Counsel for General Insurance. Throughout
his Zurich career John has lived and worked in Switzerland, the Middle East,
Bermuda and the United States.

John has also served as a member of the Board of Directors for the United
Nations Development Corporation and the Jacob Javits Convention Center
Operating Corporation. Since retiring from Zurich in 2014, John has been
engaged in the capacity of an administrative law judge (Inquiry Panel
Member) for the Central Bank of Ireland adjudicating allegations of financial
services law violations brought by the Central Bank against individuals and
institutions. In addition to an undergraduate degree from St. Francis College,
he received an MBA from the City University of New York, a law degree from
Fordham Law School and an LLM in International Law from NYU. John is a
dual national, holding citizenship in the European Union (Ireland) and the
United States.

SUMAN CHAKRABORTY
Mintz, Levin, Cohn, Ferris, Glovsky and Popeo, P.C.

Suman is an industry-recognized first-chair litigator with two decades of
experience advocating for major insurers and reinsurers in high-value
arbitrations and nationwide state and federal court litigation. Collaborative
and client-focused, Suman develops dispute-resolution strategies tailored
to his clients' business objectives. He leverages his deep industry experience
and knowledge to serve as both a determined litigator and a trusted advisor,
helping his clients navigate and resolve the full range of risks they face.

Suman's dispute practice confronts a broad range of issues affecting his
clients in both the life and property and casualty industries. In life insurance,
Suman serves as lead trial counsel to several of the largest national life
insurance companies in their disputes with reinsurers. In the property and
casualty field, Suman serves as lead national counsel for a third-party claims
administrator and affiliated reinsurer to defend tort and contract actions
relating to long-tail asbestos and environmental claims.
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LESLIE DAVIS
Troutman Pepper Locke LLP

Leslie is a partner in the Insurance/Reinsurance practice at Troutman

Pepper Locke LLP with over two decades of experience litigating complex
commercial cases in federal and state courts throughout the United States,

as well as in domestic and international arbitrations. Leslie's practice focuses
on representing insurers and reinsurers in a broad spectrum of disputes,
including life/health and property/casualty matters, as well as working
alongside clients to develop strategies for addressing significant business
issues. Throughout her career, Leslie also has represented insurers in complex
mass tort-related bankruptcy cases and follow-on coverage litigation,
including cases involving asbestos, talc, and abuse claims.

JIM DOLAN
Enstar US, Inc.

Jim Dolan has provided legal counsel and strategic advice to insurers for
over thirty years, both as outside counsel and in senior in-house legal roles.
He currently serves as Senior Vice President and Group Coverage Counsel

at Enstar (US) Inc., where he sets strategy for the handling and resolution of
insurance coverage disputes across all lines of business written by insurers
owned or managed by Enstar across the globe. Prior to his tenure at Enstar,
Jim acted as chief counsel to a super-regional mutual insurance company,
and he spent nearly 20 years representing international insurers in first- and
third-party coverage actions at Cozen O'Connor in Philadelphia and New York.
Jim received his undergraduate degree from Duke University and his J.D. from
Widener University School of Law.

JAMES E. FITZGERALD
Fitzgerald Legal Consult, P.C.

James E. Fitzgerald has been a trial lawyer and litigator in insurance and
reinsurance for 40 years and has first-chaired more than 40 federal and

state trials for insurers and arbitrated dozens of cases in various tribunals.
Licensed in New York, where he started his practice at Mendes & Mount, Jim
has practiced in California since 1983 and has been a Los Angeles partner with
Stroock & Stroock & Lavan, Akin Gump Strauss Hauer & Feld, and Drinker
Biddle & Reath (now Faegre Drinker Biddle & Reath). Jim has also been
involved in education as a NITA trial instructor for 30 years, an in-house CLE
program provider for insurers, and a speaker on insurance and trial procedure
issues for APCIA, PLI, the ABA, and the L.A. Bar Association.




PATRICK J. GENNARDO
Alston & Bird LLP

Patrick J. Gennardo is a business litigator with more than 25 years of
experience, litigating high-impact disputes for clients in the insurance and
financial services industries. He regularly advises Fortune 200 companies

on corporate governance, complex litigation, class action litigation, internal
investigations, governmental and regulatory investigations, and coverage
matters, including matters with billions of dollars at issue. Patrick has advised
clients across the insurance industry, primarily in the life insurance industry,
but also in the property and casualty, mortgage, long-term care, and workers'
compensation markets. He has also litigated a number of significant life and
long-term care reinsurance arbitrations.

Patrick's practice covers a broad range of substantive areas, including
securities, consumer fraud, trade secrets, ERISA, antitrust, privacy, and unfair
and deceptive trade/business practices. He has counseled a variety of clients
about monitoring compliance with regulatory standards and in reviewing and
establishing systems to maintain and monitor regulatory compliance.

HONORABLE NANCY GERTNER
United States District Judge (ret.)

Retired Federal Judge Nancy Gertner is a graduate of Barnard College and
Yale Law School, where she was an editor on The Yale Law Journal, also
receiving her M.A. in Political Science at Yale University. She was appointed
to the United States District Court (D. Mass.) in 1994 by President Clinton and
prior to 1994, Judge Gertner was a civil rights and criminal defense lawyer

in Massachusetts. She retired from the federal bench in 2011 to join the
faculty at Harvard Law School. Judge Gertner is the Managing Director of the
MGH Center for Law Brain and Behavior. She was named one of “The Most
Influential Lawyers of the Past 25 Years" by Massachusetts Lawyers Weekly.
Judge Gertner has received numerous awards, including the American Bar
Association's Thurgood Marshall Award, Margaret Brent Women Lawyers

of Achievement Award from the American Bar Association Commission on
the Status of Women in the Profession, the Massachusetts Bar Association's
Hennessey Award for Judicial Excellence, and the National Association of
Women Lawyers' Arabella Babb Mansfield Award. Additionally, she was a
Commissioner on President Biden's Commission on the Supreme Court of
the United States, and has written and spoken widely on various legal issues,
appearing as a keynote speaker, panelist or lecturer concerning civil rights,
civil liberties, employment, criminal justice and procedural issues, throughout
the U.S., Europe and Asia. Her opinion column appears regularly in the Boston
Globe and WBUR's Cognoscenti and occasionally the New York Times and the
Washington Post. She also is a commentator on CNN, MSNBC, and WGBH's
“Jim Braude and Margery Eagan” show.
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SARAH D. GORDON
Steptoe LLP

Sarah Gordon leads Steptoe's top-tier Insurance & Reinsurance practice and
maintains a multifaceted litigation practice that encompasses insurance
and reinsurance, commercial litigation, and professional Liability. Clients
appreciate her practical approach and ability to translate complex matters
into concise, persuasive arguments.

In the insurance and reinsurance realm, Sarah represents clients in complex
litigation before federal and state courts and arbitration panels. She
represents insurance companies involved in a wide range of coverage disputes,
including latent health coverage claims, long-tail environmental coverage
claims, and claims against directors and officers. Most recently, she has been
centrally involved on behalf of insurers in coverage disputes over COVID-19
claims, sports-related brain injury claims (concussions), PFAS, cyber coverage
claims, and abuse claims. On the reinsurance side, Sarah's work routinely
involves the duty of utmost good faith, the interpretation of treaty language,
claims management, premium disputes, and underwriting practices. Sarah
has extensive arbitration experience.

LARRY GREENGRASS

Larry Greengrass is well known in the reinsurance community, having retired
after spending over forty years at Mound Cotton Wollan & Greengrass.

During his time with the firm, he represented insurers, reinsurers, brokers,
intermediaries and managing general agents in numerous complex matters.
He is a former officer of a Bermuda based reinsurance company, is certified as
an arbitrator by ARIAS-U.S. and has been a certified mediator in Federal Court.
He has presented on numerous reinsurance topics at ARIAS, RAA, ELANY,
Eastern Claims Conference, BRMA and other organizations. He was recently
appointed to the AIRROC Advisory Committee and is Co-Chair of the AIRROC
Dispute Resolution Committee.

Mr. Greengrass' legal practice has encompassed a wide range of subjects
involving the property/casualty as well as life/accident and health aspects
of the insurance and reinsurance industry. He has addressed complex issues
involving property, casualty and contingency coverages, financial reinsurance,
reinsurance spirals, life, accident and health insurance and reinsurance
(including claims and disability issues, life settlements and yearly renewable
term disputes), asbestos and environmental allocation disputes, insolvency
and toxic torts. As counsel he has handled well over 150 reinsurance
arbitrations and has litigated in state and federal courts throughout the
United States. He has also handled matters based in Bermuda, Cayman
islands and the United Kingdom. Since retiring from the firm, he has been
appointed as an arbitrator/umpire in numerous reinsurance arbitrations.




SUSAN GRONDINE-DAUWER
SEG-D Consulting LLC

Susan Grondine-Dauwer has more than 25 years of professional and executive
experience within the insurance and reinsurance industry, including roles

as general counsel, chief claims officer, board member, officer, treasurer,

and corporate secretary. She has been responsible for a wide range of high-
level assignments involving expertise in strategic planning, mergers and
acquisitions, operational management, regulatory compliance, reinsurance
asset management, claims reengineering, and run-off structuring. She has
technical expertise in property/casualty primary and excess/excess and
surplus lines complex claims, direct and assumed claims administration,
drafting and reviewing insurance and reinsurance agreements, reinsurance
collections, commutations, and various types of MGA/MGU operations.

Susan is a member of ARIAS-U.S. and is an ARIAS-U.S. Certified Arbitrator.
She serves on the ARIAS-U.S. Arbitrators Committee and the Publications
Committee, is the co-chair of the newly formed Claims and Litigation
Management Alliance's Reinsurance and Run-Off Advisory Board. Susan
earned her undergraduate degree from Boston College and her J.D. from
Boston University School of Law. She is admitted to practice in Massachusetts,
the U.S. Supreme Court, U.S. Court of Appeals for the First Circuit, and U.S.
District Court in Massachusetts.
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DEBRA J. HALL
Hall Arbitrations

Debra Hall is an attorney with 38 years in the insurance/reinsurance industry,
including: SVP/General Counsel of the Reinsurance Association of America,
SVP/Senior Regulatory Counsel at Swiss Re, and EVP/General Counsel of the
Office of the Special Deputy Receiver in Chicago. Debra litigated major class-
actions in federal district court as an Assistant Attorney General.

Debra is an ARIAS-U.S. certified arbitrator with formal mediation training
through the Strauss Institute at Pepperdine University. Active as an arbitrator
for the past 15 years, Debra serves as an umpire, arbitrator and expert witness.

With extensive experience in a variety of reinsurance issues, Debra led a

RAA team that developed compilations of reinsurance contract clauses, case
law and analysis of state-by-state laws. She supervised the submission of
over 50 amici briefs in state and federal courts. Debra initiated/facilitated
development of the U.S. Procedures for the Resolution of Insurance and
Reinsurance Disputes, later adopted in large part by ARIAS-U.S. She was part
of the team that formed ARIAS-U.S. and that organized/launched AIRROC.

Debra chaired the NAIC Reinsurance Industry Task Force with more than 100
industry members (responsible for credit for reinsurance/collateralization
reform) and was a primary drafter of the Terrorism Risk Insurance Act (TRIA)
immediately following Sept. 11th.

Debra has testified before numerous state legislatures and congressional
subcommittees and presented before hundreds of audiences in the U.S., Asia,
Bermuda, Brazil, Europe and South Africa. www.HallArbitrations.com.




HONORABLE FAITH HOCHBERG
Hochberg ADR LLC, United States District Judge (ret.)

Judge Hochberg served many years as a federal judge in the District of New
Jersey. In 2015, she founded Hochberg ADR [www.JudgeHochberg.com],to
serve as an, Arbitrator, Mediator, Special Master, Mock Court Judge and
Monitor in complex U.S. and international litigation.

Judge Hochberg has been appointed as a Neutral to more than 100 Arbitration
Tribunals and over 300 Mediations. She is regularly appointed by both federal
and state courts as a Special Master in patent, antitrust, trade secrets and
multi-district Llitigation (MDL) cases, as well as cases involving financial
services.

Judge Hochberg is a distinguished neutral admitted to the rosters of the
AAA, ICDR, ICC, CPR, and WIPO; she is a Fellow of the College of Commercial
Arbitrators and a Fellow of the Chartered Institute of Arbitrators [FCIArb].
Her expertise broadly spans many areas of law: patent and other intellectual
property litigation and licensing; class actions; corporate contract;
insurance; banking & financial institutions; securities; antitrust; trade
secrets; pharmaceutical development and licensing; merger and acquisition
transactions; partnership disputes, and many more.

Judge Hochberg previously served as The United States Attorney for the
District of New Jersey, and prior to that, she was Deputy Assistant Secretary of
the U.S. Treasury Department. Judge Hochberg has also spent many years in
the private practice of law; as Legal Assistant to the Chairman of the SEC; and
as a top official in a bank regulatory agency.

In her community, Judge Hochberg serves on the Advisory Board of the
Innovation Center for Law & Technology, at New York Law School. She also
takes pride in being inducted into the Nutley, NJ Hall of Fame, her original
hometown.

Judge Hochberg graduated from Harvard Law School, magna cum laude,
where she was an Editor of the Harvard Law Review. She earned a B.A,,
summa cum laude, from Tufts University, where she was elected to Phi Beta
Kappa. She also attended the London School of Economics

In her few moments of spare time, Judge Hochberg is an artist whose
paintings and wearable art have been shown in galleries, boutiques, museum
stores, and is in many private collections.
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TAYLOR M. HOFFMAN
Swiss Re

Taylor M. Hoffman is a Senior Vice President and Senior Legal Counsel—
Litigation at Swiss Re. His practice includes a wide variety of litigations,
arbitrations and investigations, as well as counseling on cybersecurity and
ESG matters. Taylor had previously practiced at both Debevoise & Plimpton
and Covington & Burling, and clerked for the Honorable Emilio M. Garza

of the US Court of Appeals for the Fifth Circuit. Taylor is co-founder and
President of the International Data Law Association and chair emeritus of The
Sedona Conference® Working Group Six (International Electronic Information
Management, Discovery, and Disclosure).

DAVID W. ICHEL
X-Dispute LLC

David W. Ichel is a mediator, arbitrator, and court-appointed special master for
complex commercial disputes, including insurance. Before becoming a full-
time neutral, David was a long-time partner at Simpson Thacher & Bartlett
LLP (New York), where he litigated a broad range of large-scale commercial
litigation and advised clients for 37 years from 1978-2015. He has also taught
Complex Civil Litigation, including ADR for complex litigation, at Duke Law
School (2011- present) and University of Miami Law School (2018-2020).
David is ranked in Chambers USA as one of the nation's select Mediators
(USA-Nationwide). Arbitration & Mediation Rosters: ARIAS-U.S.; AAA; ICDR;
ICC/USCIB; FedArb; CPR International Institute for Conflict Prevention &
Resolution; and the New York City Bar Panel for Disputes Among Lawyers/
Law Firms. He is a Fellow of the College of Commercial Arbitrators, Chartered
Institute of Arbitrators, and the Academy of Court Appointed Neutrals. He has
served on numerous ad hoc and JAMS arbitration panels as well.

GLENN JONES
Simpson Thatcher & Bartlett LLP

Glenn Jones is the Chief Conflicts Officer at Simpson Thacher. He has also
served in conflicts, compliance and professional responsibility roles at Paul,
Weiss and Orrick prior to joining Simpson Thacher. Glenn started his legal
career as a litigator handling cases in a variety of areas, including mass torts,
commercial litigation and patent litigation.

In addition to his work at law firms, Glenn has taught professional
responsibility as an adjunct professor at Brooklyn Law School. Glenn received
his J.D. from Georgetown University Law Center and his B.A. from the
University of Vermont. He is admitted to practice in New York.




JENNIFER KENEDY
Troutman Pepper Locke LLP

Jennifer Kenedy is a Partner and Chief Risk Officer of Troutman Pepper Locke
LLP. From 2018-2024 Jennifer was a Vice Chair of Locke Lord and from 2010
until 2018 Jennifer was Managing Partner of the firm's Chicago Office.

Jennifer is a first-chair trial attorney who handles bet-the-company cases
for clients in a variety of industries. Her approach combines meticulous
preparation, strategic thinking, and a deep understanding of each client's
business. For nearly 30 years, Jennifer has acted as national trial counsel,
trying and arbitrating cases for insurance, financial services and tech
companies around the country.

Jennifer writes and speaks frequently on the topics of ethics, artificial
intelligence, trade secret and noncompete law. Jennifer has been named one
of Chicago's Most Influential Women Lawyers by Crain’s Chicago Business
from its inception in 2018 through 2024 and has been recognized in Best
Lawyers in America in Commercial Litigation for the past fifteen consecutive
years.

THOMAS J. KINNEY
Troutman Pepper Locke LLP

Tom provides comprehensive counseling, litigation, and arbitration support
on complex insurance and reinsurance issues. Clients value his in-depth
knowledge of insurance and reinsurance law. He regularly handles disputes
involving life, health, and property/casualty insurance and reinsurance, both
domestically and internationally. His expertise includes yearly renewable
term reinsurance premiums, retention and recapture provisions, sunset and
commutation clauses, actuarial and agency issues, “follow the fortunes” and
“follow the settlements” clauses, underwriting and claims-handling practices,
fraud, offset, and misrepresentations.

Tom also advises clients on business strategy and regulatory matters,
including compliance with emerging regulations for insurers and reinsurers
using artificial intelligence and GenAl technology.
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CINDY KOEHLER
Cindy Koehler Consulting

Cindy Koehler recently started Cindy Koehler Consulting, where she will be
engaged full time as an arbitrator, mediator, expert witness and insurance
consultant servicing the insurance and reinsurance industries. Cindy has over
35 years of legal and insurance experience. Cindy served as AlG's Chief Claims
Officer for North America, General Insurance, where she lead a North America
Claims team of more than 2000 employees across all AlG product lines.

Cindy joined AIG from XL Catlin, where she was Senior Vice President, Global
Casualty Claims, overseeing all US and International trials, mediations and
arbitrations. Prior to joining XL Catlin, Cindy spent 15 years at Liberty Mutual,
where she was Vice President and Assistant General Counsel, managing

the Complex & Emerging Risks Legal Department. With Liberty Mutual,
Cindy's team managed all asbestos pollution, and health hazard claims, as
well as other latent injury, class actions and mass tort claims, in addition

to molestation and asbestos related bankruptcy matters. Cindy was also
responsible for oversight and resolution of ceded and assumed reinsurance
disputes related to these claims. Cindy started her career with the Boston law
firm of Morrison, Mahoney & Miller, where she became a partner, handling
first party property coverage, surety and fidelity claims and trying cases in
state and federal courts.

Ms. Koehler is a graduate of Colby College, magna cum laude, and earned her
law degree at Georgetown University Law Center where she was a Law Fellow
and an Editor of the Georgetown Journal of Law & Technology. Ms. Koehler is
a past Chairman of ARIAS-U.S.

LISA KUKLISKI
FTI Consulting, Inc.

Lisa Kuklinski is a Managing Director at FTI Consulting, with over 30 years
of insurance industry experience. Prior to join in 2018, she served as SVP
and Chief Actuary of MetLife's US and Latin America region, overseeing all
actuarial aspects of life insurance, annuities, long-term care, pension risk
transfer, and disability income. Earlier, she served as CFO of MetLife's Retail
business. Prior to this, she led variable annuity product development for
MetLife.

Ms. Kuklinski holds a Bachelor of Arts in Mathematics from Williams College.
She is a Fellow of the Society of Actuaries and a Member of the American
Academy of Actuaries. She served on the Actuarial Standards Board Life
Committee from 2019 through 2025 and is currently part of the task force
updating ASOP 1 (Introductory Standard of Practice). She was elected to the
Board of Directors of the Society of Actuaries in 2019 and re-elected in 2022.




NEEL LANE
Norton Rose Fulbright LLP

Neel Lane represents insurers in all aspects of coverage litigation and
reinsurance disputes, and has more than 30 years of experience trying cases
to verdict, handling reinsurance arbitrations, and arguing appeals in state
and federal courts. According to Chambers USA, “Neel has vast amounts of
knowledge and experience, which is complemented with a wealth of influential
contacts and creative ideas about how best to resolve complex and often
delicate issues.” Chambers also reports he "has an approachable demeanor
when it comes to explaining legal concepts.” Neel received his undergraduate
degree from Columbia University and his law degree from University of Texas
School of Law, where he was an editor of the Texas Law Review. After serving
as a judicial clerk on the Tenth Circuit, Neel began his legal career at Paul
Weiss in New York. Since 1992, Neel has lived in San Antonio, Texas, where his
family has deep roots.

ERIKA M. LOPES-MCLEMAN
Dentons LLP

Erika M. Lopes-McLeman is a dynamic, client-focused commercial litigator
who represents leading US and international companies. She is a Partner in
the commercial litigation practice at Dentons.

Erika has particular expertise in insurance disputes and class actions. She
represents large and small insurance carriers in complex insurance coverage
litigation, bad faith actions, insurance related class actions, Department

of Insurance investigations, and arbitrations. She also regularly counsels
insurance carriers in connection with complex, high-value claims. Clients also
seek out Erika for her appellate experience in the insurance space.

Erika is a prolific speaker on insurance law and dispute resolution topics. She
co-chairs the annual Dentons Insurance Symposium, which brings together
more than 200 of the Firm's insurance clients for CLE presentations on critical
legal issues impacting the insurance industry. She is actively involved with
insurance industry organizations, where she is sought out as an emerging
thought leader, speaker, and connector.
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HONORABLE BRETT H. LUDWIG
United States District Judge, Eastern District of Wisconsin

Brett H. Ludwig is a federal judge serving on the Eastern District of Wisconsin.
He was confirmed by the United States Senate on September 9, 2020, the
President signed his commission on September 10, 2020. Before joining

the District Court, Judge Ludwig served 3 and 1/2 years as a United States
Bankruptcy Judge. He spent the prior 22 years as a commercial litigation
attorney at Foley & Lardner LLP, where he specialized in handling, among
other things, reinsurance disputes and arbitration matters. He was a long-
time member of ARIAS-US.

Judge Ludwig received his B.A. from the University of Wisconsin — Stevens
Point (with highest honors) in 1991 and his J.D. (magna cum laude) from the
University of Minnesota Law School in 1994. Upon graduation from law school,
he served as law clerk to the Hon. George G. Fagg on the United States Court
of Appeals for the Eighth Circuit.

NYC Delegate Pass
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ANDREW MANEVAL
Chesham Consulting, LLC

Andrew Maneval is the President of Chesham Consulting, LLC, providing
insurance, reinsurance and commercial arbitration, mediation, and consulting
services, and serving as an Umpire, Arbitrator, Mediator, and Expert Witness in
industry proceedings.

Andrew is certified by ARIAS-U.S. and FINRA (Financial Services industry) as
Umpire and Arbitrator, is authorized as a court mediator in New Hampshire,
and is a listed AIRROC Arbitrator. He serves as an AAA and International
Centre for Dispute Resolution Neutral Arbitrator. Andrew was a charter
member of the insurance/reinsurance industry dispute resolution Task Force
and also helped draft AIRROC's dispute resolution procedures. He has served
as Umpire or Arbitrator in over 170 arbitrations and has had considerable
experience in managing disputes as an insurance and reinsurance company
executive and in conducting arbitrations as an attorney.

Formerly, Andrew was President, COO, and Board Chair of the First State
Insurance Company and New England Reinsurance Corp., with responsibility
for run-off operations at The Hartford Financial Services Group. He was also
responsible for reinsurance collections and commutations in The Hartford's
Ongoing and Run-0Off Segments. He managed Horizon Management Group,
New England Insurance Company, the Hart Re Company, Downlands Liability
Management Ltd. (UK), and the Excess Insurance Co., Ltd. (UK). He served on
the Creditors Committee of the KWELM and Bermuda Fire & Marine Schemes
of Arrangement and as Chair of the Creditors’ Committee for a company
Commutation Plan in Rhode Island. Prior to his tenure at The Hartford,
Andrew was a partner in the New York City law firm of Mound, Cotton, Wollan
& Greengrass. He has lectured frequently on reinsurance, run-off operations,
arbitration, and negotiation topics. Andrew served as the co-founder and
founding Board Chair of the Association of Insurance and Reinsurance Run-Off
Companies (AIRROC). He has been admitted to the practice of law in New York
(1981) and Massachusetts (1995).
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ANDREW MEERKINS
Foley & Lardner LLP

Andy Meerkins is a partner with Foley & Lardner LLP. Andy has litigated a
variety of complex commercial matters and concentrates his practice in the
areas of insurance and reinsurance. Andy has represented and counseled
ceding companies and reinsurers in a variety of complex disputes involving
both property and casualty and life, accident, and health business. Andy also
regularly counsels many of Foley's clients on matters touching on insurance
coverage.

In addition to handling insurance and reinsurance issues, Andy has notable
experience with disputes involving distribution and franchise and antitrust
and unfair competition. Before entering private practice, Andy served as a law
clerk to The Hon. Joel Flaum, United States Court of Appeals for the Seventh
Circuit. Prior to taking up law, Andy was a Teach for America corps member,
teaching high school history and government on Chicago's west side.

MICHAEL MENAPACE
Wiggin and Dana LLP

Michael Menapace is the Co-Chair of Wiggin and Dana's Insurance Practice
Group. He is a Non-Resident Scholar at the Insurance Information Institute,
a professor of Insurance Law at Quinnipiac University School of Law, and

a Fellow of the American College of Coverage Counsel. He has written and
edited several books on insurance topics, is a frequent speaker on a variety
of insurance and reinsurance topics, and is a former Chair of the ARIAS
Technology Committee and the ABA TIPS Cybersecurity and Data Privacy
Committee.
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ALLISON MILLER
Steptoe LLP

Allison Standish Miller is a trial attorney and partner in Steptoe LLP's
Houston office. Her statewide practice focuses both on the representation
of attorneys and law firms in professional liability claims and on general
commercial litigation. Allison is also a Trustee of the Texas Center for
Legal Ethics and Co-Chair of the Judicial Endorsements Committee of the
Association of Women Attorneys—Houston.

Allison is a graduate of the University of Texas at Austin, where she earned
both a Bachelor of Arts degree and a Juris Doctor degree. She also serves as
a board member of Breakthrough Houston and of the Episcopal Foundation

of Texas, and as a member of the choir and altar guild at St. Mark's Episcopal
Church. A diehard Astros fan (even when every member of the team seems to
be injured), Allison and her husband Patrick have two grown(ish) children who
Live in Lovely places to visit.

SEEMA A. MISRA
Arch Insurance Group, Inc.

Seema A. Misra is SVP, Deputy General Counsel with Arch Insurance Group
Inc. Ms. Misra has oversight of all litigation where Arch is a named party,
including direct management of corporate, extracontractual, reinsurance, and
other complex litigation. Ms. Misra is also counsel to Ceded Reinsurance at
Arch. Ms. Misra has over twenty years' experience in the insurance industry,
including as a partner in the Insurance and Litigation groups of Stroock &
Stroock & Lavan. Ms. Misra currently serves on the Board of Directors of
ARIAS-US. Ms. Misra is a graduate of Princeton University, cum laude, and the
Boston University School of Law.

ARIAS-U.S. 2025 Fall Conference | November 13-14, 2025 31



32

ARIAS-U.S. 2025 Fall Conference | November 13-14, 2025

CONNIE O'MARA
O'Mara Consulting, LLC

Connie has been working in the insurance industry for 40 years. She now
serves as an arbitrator, mediator, and expert witness in the management and
evaluation of complex claims and coverage issues. Prior to starting 0'Mara
Consulting, she was the President and Chief Legal Officer of Brandywine
Holdings, then a division of ACE Insurance Companies (now Chubb). She

is a member of the ARIAS Education Committee and the Member Benefits
committee. A long-time supporter of AIRROC, she is currently on the
AIRROC Advisory Council, the Education Committee, and writes regularly for
AIRROC Update. Her current project for AIRROC Update, co-directed with
Peter Scarpato, is "Umpire Best Practices”, a series of articles by seasoned
arbitrators on effective techniques for umpires. She recently spearheaded
revisions of the AIRROC Dispute Resolution Procedures (for arbitration

and mediation) (https://www.airroc.org/dispute-resolution.html). Connie's
office is in Haddonfield, New Jersey, outside of Philadelphia. [Connie@
cdomaraconsulting.com]

SARAH PHILLIPS
Simpson Thacher & Bartlett LLP

Sarah Phillips is Counsel in Simpson Thacher & Bartlett LLP's Insurance
Litigation Practice. She represents clients in a variety of complex commercial
litigation, with an emphasis on insurance and reinsurance, including in
connection with coverage matters, mass-tort liability, bad faith claims, and
in arbitration. Sarah was a Co-Chair of ARIAS' 2024 Fall Conference and is a
member of ARIAS' Future Leaders Committee.

DUSTIN PLOTKIN
Oliver Wyman LLC

Dustin Plotkin is a Senior Principal and actuary at Oliver Wyman, leading the
firm's receivership, litigation, and arbitration initiatives, and co-leading the
firm's long-term care insurance (LTC) team. With over 13 years of industry
experience, he has advised a diverse range of clients—including life insurers,
reinsurers, receivers, law firms, private equity firms, and regulators—
providing expert actuarial services.

Of relevance to today's session, Dustin has served as an actuarial advisor to
several life and LTC insurers in receivership.




MICHAEL ROBLES
Husch Blackwell LLP

For the past 26+ years, Mike's practice has been dedicated to litigating and
arbitrating high-stakes, high-profile insurance and reinsurance disputes.
Mike has been lead counsel for insurers (including captives), reinsurers, and
brokers in arbitrations, litigations, negotiations, and mediations, and been at
the forefront of the issues confronting the insurance/reinsurance industries
over the past few decades.

STEVEN ROSENSTEIN
AlG - American International Group, Inc.

Steven Rosenstein is Associate General Counsel, Litigation - General Insurance
in AIG's Global Legal, Compliance and Regulatory Group. He manages
insurance coverage litigation against insureds and other insurers involving
disputes under commercial casualty policies. Previously, Steven worked

for AIG Claims, most recently as Vice President, Complex Casualty Claims.
Before joining AlG, Steven was counsel with O'Melveny & Myers LLP, where

he litigated complex commercial matters, and was also a litigation associate
with Kaye Scholer LLP. Additionally, he clerked for the Honorable Alan H.W.
Shiff, United State Bankruptcy Court for the District of Connecticut, Bridgeport.
Steven graduated cum laude from the University of Pennsylvania Law School
and received a B.A. in Economics from Rutgers College.

STEVE SCHWARTZ
Chaffetz Lindsey LLP

Since the early 1990s, Steve Schwartz has devoted much of his practice

to insurance and reinsurance litigation and arbitration. He has handled
reinsurance disputes ranging from asbestos allocation matters to disputes
involving catastrophe reinsurance, insurance insolvency, spirals, MGAs, and
finite risk reinsurance. In addition, Steve has handled insurance coverage
litigation, as well as commercial litigation arising out of acquisitions of
reinsurance companies and other corporate transactions. Steve has first-
chaired numerous arbitration hearings and trials, and has been recognized
by Chambers USA, Legal 500, and the International Who's Who of Insurance
& Reinsurance Lawyers. A frequent writer and speaker, Steve is the author of
Reinsurance Law: An Analytic Approach, a leading treatise published by Law
Journal Press. Steve is also a board member, and past chair, of ARIAS-U.S..
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TERESA SNIDER
Porter Wright Morris & Arthur LLP

Teresa Snider is a partner at Porter Wright Morris & Arthur LLP and Co-
Chair of the firm's Reinsurance Litigation and Arbitration Practice Group. She
concentrates her practice in insurance and reinsurance arbitration, litigation,
and related insolvency issues. She joined Butler Rubin in 1994 after a clerkship
with Hon. Harry D. Leinenweber, U.S. District Court, Northern District of
ILlinois. Butler Rubin merged with Porter Wright in February 2019. Teresa was
recognized by Business Insurance as a 2017 Women to Watch, and named to
Intelligent Insurer's list of the Most Influential Women in Re/Insurance 2017.
In 2018, Lawdragon named Teresa one of America's Leading 500 Lawyers.
Teresa has written for various reinsurance publications and has spoken on
reinsurance issues at ARIAS-U.S., AIRROC, Mealey's/HB Litigation, IAIR, INSOL
and ACl's International Forum on Run-Off and Commutations. She co-chairs
Porter Wright's annual Women in Reinsurance program and is the chair of the
Editorial Board of the ARIAS-U.S. Quarterly.

HONORABLE MARY KAY VYSKOCIL
United States District Judge, Southern District of New York

Mary Kay Vyskocil was sworn in as a United States District Judge for the
Southern District of New York in 2020. She previously served for almost four
years as a United States Bankruptcy Judge for the Southern District of New
York. Prior to her appointment to the bench, Judge Vyskocil practiced general
commercial Litigation for almost thirty-three years at Simpson Thacher &
Bartlett, where she had a diverse practice handling complex commercial
cases, including major insurance and reinsurance disputes. During her career,
she tried dozens of cases, argued scores of appeals and handled numerous
arbitrations in state and federal courts throughout the US and in the UK.

While in private practice, Judge Vyskocil was active in ARIAS, serving as a
Director from 2007 to 2013 and as Chair from 2012-13. She received numerous
professional recognitions including: ranked as a “Top Ten Women Litigators
in U.S." (Benchmark Litigation); “Top Women in Law Award" (NYLJ); top 15
female litigator (Law360); Global Insurance and Reinsurance Lawyer of

the Year (Legal 500); Women in Business Law Awards — Best in Insurance &
Reinsurance and Lifetime Achievement; MVP Award (Law360); and first-tier
rankings in Chambers, Legal 500, Who's Who Legal and America's Leading
Business Lawyers. Judge Vyskocil is the co-author of the leading treatise,
Modern Reinsurance Law & Practice, 3d ed. (Thompson Reuters 2015).
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THE ARIAS-U.S. 2025 FALL CONFERENCE AND ANNUAL MEETING
WILL BE CONDUCTED UNDER THE ARIAS-U.S. ANTITRUST POLICY

POLICY STATEMENT AND GUIDELINES CONCERNING ANTITRUST COMPLIANCE

ARIAS-U.S. is a not-for-profit corporation that promotes improvement of
the insurance and reinsurance arbitration process for the international and
domestic markets. ARIAS-U.S. provides initial training, continuing in-depth
conferences and workshops in the skills necessary to serve effectively on
an insurance/reinsurance arbitration panel. In addition, ARIAS-U.S. certifies
a pool of qualified arbitrators and serves as a resource for parties involved
in a dispute to find the appropriate persons to resolve the matter in a
professional, knowledgeable and cost effective manner.

ARIAS-U.S. members include representatives of insurance companies,
reinsurance companies, law firms and independent contractors with
experience in the field. Some of the participants in ARIAS-U.S. meetings
may be in competition with one another. For this reason, ARIAS-U.S. wishes
to state unequivocal support for the policy of competition served by the
antitrust laws.

The Policy of ARIAS-U.S. Requires Full Compliance with the Antitrust Laws
ARIAS-U.S. is firmly committed to free competition. In particular, ARIAS-U.S.
stresses that members have and retain full and exclusive authority for
making their own decisions in arbitrations or litigations in which they are
involved, as well as in all of their business activities. ARIAS-U.S. does not

in any way serve to facilitate agreements among competitors to coordinate
their activities with respect to billing practices, collections, underwriting, or
any other competitively sensitive activity of insurers or reinsurers. Rather,
ARIAS-U.S. exists solely in order to provide educational and informational
assistance in connection with the dispute-resolution process of arbitration or
litigation.

Although the activities of ARIAS-U.S. are not intended to restrain competition
in any manner, it is always possible that meetings involving competitors
could be seen by some as an opportunity to engage in anti-competitive
conduct. Good business judgment requires making substantial efforts to
safeguard against any appearance of an antitrust violation -- both because
ARIAS-U.S. has a firm commitment to the principle of free competition, and
because the penalties for antitrust violations are severe. Certain violations of
the Sherman Act, such as price fixing, are felony crimes for which individuals
may be imprisoned or fined. In recent years, corporations have paid hundreds
of millions of dollars in fines for these antitrust offenses. In addition, class
actions and other treble damage claims by private parties are very expensive
to litigate and can result in large judgments. Penalties might be imposed
upon ARIAS-U.S., its individual and corporate members, and their individual
representatives if they were adjudged to have violated the antitrust laws in
connection with their ARIAS-U.S. activities. Members should not count on an
antitrust immunity simply because insurance is a highly regulated industry.

It is the responsibility of every member of ARIAS-U.S. fully to comply with

the antitrust laws in all ARIAS-U.S. activities. In order to assist members

in recognizing situations that may raise the appearance of an antitrust
problem, the meeting chair shall furnish at each meeting a copy of this Policy
Statement and the following Guidelines.

Guidelines to Ensure Antitrust Compliance

Many ARIAS-U.S. members are skilled in the legal process and may be
expected to understand their responsibility under the antitrust laws.
Nonetheless, it is useful to state, as a reminder, some basic guidelines that
will minimize potential antitrust risk.

1. ARIAS-U.S. members may freely discuss matters that are not
competitively sensitive, such as legal developments, ethical principles,
procedures, laws that affect the industry, ways to make proceedings more
efficient, and technical problems involved in arbitration or litigation. It is
permissible, for example, to draft sample arbitration clauses that parties
may select on a voluntary basis.

2. ARIAS-U.S. meetings and activities shall not be used as an occasion
to reach or attempt to reach any understanding or agreement among
competitors -- whether written or oral, formal or informal, express or
implied -- to coordinate their activities with regard to billing, collections,
premiums, terms or conditions of contracts, territories or customers.
Thus, for example, competing cedents (or competing reinsurers) should
not agree with one another that they will require use of a particular
arbitration clause, and especially should not agree that they will boycott
parties that reject the clause.

3. The best way to guard against the appearance of such an agreement is
to avoid any discussion of subjects that might raise concern as a restraint
on competition. Accordingly, ARIAS-U.S. meetings and activities shall not
be used as the occasion for competitors to exchange information on any
competitively sensitive subjects, including the following:

(a) ARIAS-U.S. activities and communications shall not include discussion
among competitors to coordinate their activities with respect to billing
practices, collection activities, premium setting, reserves, costs, or
allocation of territories or customers.

(b) ARIAS-U.S. members shall not use the occasion of any ARIAS-U.S.
activities to discuss coordinated actions involving other competitors,
suppliers or customers. Such discussions could be misconstrued as an
agreement to boycott third parties. For example, if a member decides it
will decline to pay certain types of billings from a customer, the member
should not discuss this decision with a competitor, because a common
plan on such a subject could be considered an unlawful conspiracy

or boycott. Accordingly, ARIAS-U.S. members should not discuss any
proposal: to coordinate policies or practices in, billings or collections; to
prevent any person or business entity from gaining access to any market
or customer; to prevent any business entity from obtaining insurance or
reinsurance services or legal or consulting services freely in the market;
or to influence the availability, terms, provisions, premiums or other
aspects of any reinsurance policy or line of insurance.

4. Awritten agenda shall be prepared in advance for every formal
ARIAS-U.S. meeting. Where practical, the agenda shall be reviewed in
advance by counsel. The written agenda shall be followed throughout
the meeting. Where minutes are kept, the minutes of all meetings shall
be reviewed by counsel (if possible) and, after such review, shall be
distributed to all members of the body holding the meeting. Approval of
the minutes shall be obtained after review at the next meeting.

5. Members are expected to observe the standards of conduct stated above
in all informal discussions that take place at the site of ARIAS-U.S.
meetings, and in all communications concerning ARIAS-U.S. business.

6. Ifa member suspects that any unlawful agreements are being discussed,
the member should leave the discussion immediately and should consult
counsel.

7. Questions concerning these Guidelines may be directed to the Chairman
of the Law Committee of ARIAS-U.S.
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